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Privacy Policy of 

Steele Urquhart, the "Firm'' 
 

 

 

The Personal Information Protection Act ("the Act'') regulates the way private sector 

organizations within British Columbia collect, use, keep, secure and disclose personal 

information. Impersonal information means all information about an identifiable 

individual. 

 

The Firm recognizes the importance of privacy and recognizes the sensitivity of personal 

information received by us in the course of our legal practice. 

 

We recognize our professional obligation to maintain the confidentiality of our clients' 

information, and recognize our obligations concerning the personal information of all 

individuals that we collect, use or disclose in our practice. This policy has been 

developed with those obligations in mind. 

 

Our Need for Personal Information 

In order to be able to give legal advice to our clients, we need access to all relevant facts 

and information that relate to our retainer and to the representation of our clients. This 

information will necessarily include personal information about our clients and about 

individuals other than our clients. 

 

Collection/use and Disclosure of Personal Information 

Where practical, we endeavor to collect personal information directly from the person to 

whom the information pertains. When necessary, we will collect personal information 

from other sources.  

By retaining this firm for legal advice or representation, an individual consents to our 

necessary collection, use or disclosure of the individual's personal information in order to 

properly advise and represent the individual. 

 

For example: we collect, use and disclose purposes: your Personal Information for the 

following; 

 

• To establish and manage client relationships, provide legal advice, perform legal 

services, fulfill legal duties, and avoid conflicts of interest. This may include the 

sharing of personal information by and between the Firm's personnel and 

affiliated compares and partnerships for such purposes; 

• To share personal information to and from third parties for the propose of 

providing legal services. Such third parties may include opposing parties; parties 

in interest; opposing, foreign and other counsel and advisors; witnesses; decision-

makers; and experts; 

• To consider whether the Firm should establish a commercial relationship with 

clients, suppliers and other third parties, including to evaluate credit standing and 

to match credit bureau or credit reporting agency information; 
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• To establish and maintain commercial relationships with clients, suppliers and 

other third parties including to issue invoices, administer accounts, collect and 

process payments, and to fulfill contractual obligations; 

• To understand and respond to client, supplier and other third party needs and 

preferences, including to contact and communicate with such parties and to 

conduct surveys, research and evaluations; 

• To develop, enhance, market, sell or otherwise provide the Firm's products and 

services; 

• To market, sell or otherwise provide products and services of third parties with 

whom the firm has a commercial relationship; 

• To distribute the Firm's newsletters, conference information and other material to 

individuals on our mail and email lists, including via third party mailing houses 

and email service providers; 

• To develop and manage the Firm's knowledge-management precedent systems 

and databases; 

• To develop the Firm's business and operations; 

• To detect and protect the Firm and other third parties against error, negligence, 

breach of contact, fraud, theft and other illegal activity, and to audit compliance 

with the 

 

Firm's policies and contractual obligations; 

 

• To engage in business transactions, including the purchase, sale, lease, merger, 

amalgamation or any other type of acquisition, disposal, securitization or 

financing involving the Firm; 

• As permitted by and to comply with, any legal or regulatory requirements or 

provisions; and 

• For any other purpose to which you contest it is our policy to collect personal 

information about individuals other than our clients in accordance with the 

provisions of the Personal Information Protection Act. 

•  

 

The Act deems that an individual has consented to our collection, use or disclosure of 

person’s information about that individual if, at the time the consent is deemed to be 

even, the purpose would be considered obvious to a reasonable person. In such 

circumstances, we will collect, use or disclose personal information without obtaining a 

written or verbal consent to do so. 

 

The Act also permits us to collect, use or disclose personal information about an 

individual in some circumstances without the individual's consent. Those include (but am 

not limited to circumstances in which: 

• The collection, use or disclosure is clearly in the interests of the individual and 

consent cannot be obtained in a timely way; 

• It is reasonable to expect that the collection or use of personal information with 

the consent of the individual would compromise the availability or accuracy of the 
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information, and the collection or use of the information is necessary for an 

investigation or proceeding; 

• It is reasonable to expect that the disclosure of personal information with the 

consent of the individual would compromise an investigation or proceeding, and 

the disclosure of the information is necessary for an investigation or proceeding; 

• The personal information is available to the public from a prescribed source; 

• The collection, use or disclosure of personal information is required or authorized 

by law. 

 

When we collect use or disclose personal information, we will make reasonable efforts to 

ensure that it is accurate and complete. 

 

Security of Personal Information 

 

We recognize our professional and legal obligations to protect the confidential 

information of our clients. We recognize as well our legal obligations to protect the 

personal information we have gathered about our clients and about other individuals 

during the course of our practice of law. 

 

We have therefore made arrangements to secure against the unauthorized access, 

collection, use, disclosure, copying, modification, disposal or destruction of personal 

information. 

 

Requests for Access to Personal Information 

 

The Act permits individuals to submit written requests to us to provide them with: 

• Their personal information under our custody or control; 

• Information about how their personal information under our control has been and 

is being used by us; 

• The names of the individuals and organizations to whom their personal 

information under our control has been disclosed by us. 

 

We will respond to requests in the time allowed by the Act and will make a reasonable 

effort to assist applicants and to respond as accurately and completely as reasonably 

possible. All requests may be subject to any fees and disbursements the law permits us to 

charge. 

 

An individual's ability to access his or her personal information under our control is not 

absolute. The Act provides that we must not disclose personal information when: 

• The disclosure could reasonably be expected to threaten the safety or physical or 

mental health of an individual other than the individual who made the request; 

  

•  The disclosure can reasonably be expected to cause immediate or grave harm to 

the safety or to the physical or mental health of the individual who made the 

request; 

• The disclosure would reveal personal information about another individual; 
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• The disclosure would reveal the identity of an individual who has provided 

personal information about another individual and the individual providing the 

personal information does not consent to disclosure of his or her identity. 

 

The Act further provides that we are not required to disclose personal information when: 

• The personal information is protected by solicitor-client privilege; 

• The disclosure of the personal information would reveal confidential commercial 

information that, if disclosed, could, in the opinion of a reasonable person, harm 

the competitive position of an organization; 

• The personal information was collected without consent for the purposes of an 

investigation, and the investigation and associated proceedings and appeals have 

not been completed; 

• The personal information was collected or created by a mediator or arbitrator in 

the conduct of a mediation or arbitration for which he or she was appointed to act: 

 

(i) under a collective agreement, 

 

(ii) under an enactment, or 

 

 

(iii)       by a court. 

 

Requests for Correction of Personal Information 

 

The law permits individuals to submit written requests to us to correct errors or omissions 

in their personal information that is in our custody or control. We will: 

 

• Correct the personal information and, if reasonable to do so, send correction 

notifications to any other organizations to whom we disclosed the incorrect 

information or 

• Decide not to correct the personal information, but annotate the personal 

information that a correction was requested but not made. 

 

 

Contacting or communicating with Us 

 

If you have any questions with respect to our policies concerning the handling of your 

personal information, or if you wish to request access to, or correction of, your personal 

information under our care and control, please contact our Privacy Officer at: 

 

Steele Urquhart 

Litigation Counsel 

1540 - 1090 West Georgia Street 

Vancouver, BC V6E eve 

Telephone: 604.684.1757 

Facsimile: 604.684.1815 
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If you are dissatisfied with our handling of your person’s information, we invite you to 

contact our Privacy Officer in writing, setting out the reasons for your concern. It after 

our Privacy Officer has reviewed and responded to your concern, you remain dissatisfied, 

you may wish to contact the Office of the Information and Privacy Commissioner at: 

 

 

P.O. Box 9038, SO Prov Govt 

Victoria; BC V8W bad 

Telephone (250) 387-5629 

Fax (250) 387-1696 


